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Taking Back Rent Week

Automating rent collection allows property managers to

shed data entry and focus on customer service. By Jerry Ascierto
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Klingbeil Capital Management ha

at the Waterford, a 147-unit mark nmunity in Weoodland Hills,
Calif., pay their rents online since installing electronic payment software

or most multifamily

property managers,

the community
office is a madhouse dur-
ing rent week, with leasing
agents frantically keying in
payment information

between frequent trips to
the bank.

Many now are beginning to ponder
the true cost of collecting money.
Efforts to automate rent payments
and move check processing out of the
community office have been gathering
steamn as electronic payment technol-
ogy grows in sophistication,

Klingbeil Capital Management,
which owns and manages approxi-
mately 6,000 units spanning 20
properties (about half of which are
located in California), thought the

time processing rent payments could
be better spent.

Check processing in particular
proved a tedious process. “We decid-
ed that we wanted our property staff
to focus on customer service,” said
Louise Santana, vice president of
information technology at Klingbeil
Capital Management. “And they're
not providing customer service when
they're at the bank,”

So about a vear and a half ago, the
company installed electronic payment
software from Oakland, Calif-based
PropertyBridge, Inc. The technology
allows a variety of pavment options,
from check scanning (which auto-
matically converts checks into an
electronic fund transfer) to debiting
checking accounts; even Western
Union wire transfers are accepted,

The software integrates with prop-
erty management software suites like
Yardi's Voyager, synchronizing rent
payment information with back-end
accounting systems.

A virtual queue

On-site credit card transactions also
had their limitations. At one of
Klingbeil's apartment communities, the
Waterford in Woodland Hills, Calif,
credit card payments through the com-
mumnity office had reached eritical mass.






