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Multihousing’s largest payment
services provider processes its

biggest payment yet
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NEW ON SCENE

PropertyBridge, a payment services provider,
recently received $2 million in capital fund-
ing; Claremont Creek Ventures led the
investment. What’s all the to-do about yet
another payment services provider targeting
the multihousing industry?

At present, the PropertyBridge payments
platform processes the largest dollar volume
of automated electronic payments in the
multifamily housing industry, handling pay-
ments for over 1.3 million residents.
PropertyBridge enables residents to pay rent
and other lease-related transactions using
any of six payment types including payment
cards (credit and debit), ACH, and e-
checks.  PropertyBridge provides large prop-
erty management firms with a previously
unattainable level of integration and
administrative efficiency in this key area of
their business.

PropertyBridge, a small group drawing
their backgrounds and expertise from the
financial industry, saw an opening in the
limited options available to multihousing
communities wanting to institute an elec-
tronic payment system to collect rents.

In order to execute electronic rent pay-
ments, properties might opt to develop their
own solution in-house—a challenge that
few corporate development teams want to
take on. They might also consider bolting
on one of the existing real estate payment
solutions. This is a risky proposition, at best,
given the limited integration resources, sus-
pect compliancy and shaky financial service
partnerships that plague the industry.

In recent cases, payment service providers
have even been prevented from accepting
the most popular payment types because
they’ve failed to meet basic regulations
mandated by credit card associations. This
has created a void in services offered by
property management firms to their resi-
dents and cost property managers millions
in lost revenue.

When thousands of units, and millions of
dollars are on the line, a community’s payment
system can quickly become a liability, as well
as a lost opportunity to a community that
lacks the amenity. PropertyBridge’s system
incorporates an enterprise-strength payments
platform that balances the needs of all parties,
from resident through to property manager.

Prioritizing compliancy and security along-
side convenience, PropertyBridge and its part-
ners have created a robust payments infra-
structure specifically for larger property man-
agement firms.

This infrastructure includes a critical

layer of PropertyBridge interfaces and tools
that integrate with existing systems and
business processes painlessly. The gateway
sets an industry standard for payment types
and options. Integration with leading prop-
erty management software solutions is seam-
less. Each payment is placed into a contex-
tual environment that closely reflects the
needs of the parties involved.
PropertyBridge also includes training and

marketing resources to help field managers
and their teams gear up and communicate
the benefits of electronic payments to new
and existing residents.

While the company’s service is most ideal
for larger firms, there are benefits to grow-
ing firms managing under a thousand units
as such properties can take advantage of
PropertyBridge’s payments platform. It
offers an integrated, flexible infrastructure
that makes it easy for such companies to
build out secure, friendly online payments
solutions. This infrastructure is easily trans-
ferable to other marketplaces that seek
online payments as a replacement or com-
panion for paper checks and cash.

“Residential rent payments total more than
$200 billion annually in the United States,
and yet a miniscule fraction of that business is
conducted electronically.  This is a virtually
unexplored product space in both the tech-
nology and real estate industries, and
PropertyBridge’s early successes and strategic
relationships with financial industry leaders,
including Visa USA, bodes well for an excit-
ing future,” said John Steuart, Claremont
Creek managing director.

“We have spent the past two years devel-
oping a concrete foundation of services,
technology and relationships that have
positioned PropertyBridge as the primary
automated electronic payments solution in
multifamily housing,” said Jason Gardner,
president of PropertyBridge. “Along with
our investment partners, we look forward to
furthering support of our clients, industry
partners and real estate owners and man-
agers with the next generation of payment
services and technologies.”

PropertyBridge now serves the largest
management companies including
AIMCO, and collaborates with the largest
financial organizations including Visa USA,
Wells Fargo Bank, Discover Financial
Services, and MasterCard. MP

PropertyBridge came on the scene later than most. Laying
the proper groundwork with strategic partners proved to be
key to their defining moment and eventual move to the top.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (Apple RGB)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends false
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Remove
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (Color Management Off)
  /AlwaysEmbed [ true
    /Symbol
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Average
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Average
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Average
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError false
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (U.S. Web Coated \050SWOP\051 v2)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /SyntheticBoldness 1.000000
  /Description <<
    /DEU <>
    /FRA <>
    /JPN <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




